
Just some of the industry leaders that chose Ramp:

Ramp Card + Expense



Ramp Card + Expense

ramp.com

Pre-Work before Kickoff Call (est time: 20 minutes) 

Complete tasks prior to meeting your Customer Success Manage�

�� Sign into Ram�

�� Link & Verify bank account(s�

�� Compile last 12 months card transaction histor�

�� Invite admin and bookkeeper�

�� Integrate ERP

Ramp Sign-In


Bank Account


Email CSV file to Customer Success Manager


User Overview


Connect Ramp to Accounting Provider

Kickoff & Initial Account Setup  
Connect your accounting integration, configure expense policies  
and approval workflows, issue first Ramp card, and align on go-live date�

�� Set up expense polic�

�� Set up spend requests approval workflows (transactions�

�� Set up spend requests approval workflows (reimbursements -  
if applicable�

�� Create initial physical and virtual card�

�� Process first transaction(s�

�� Create spend programs (if relevant�

�� Align on org-wide change management plan

Expense Policy


Spend Request Approvals


Spend Request Approvals





Receive Email Template from CSM 

Accounting Optimization 
Create accounting rules, sync and test your first Ramp  
card transaction, and finalize expense management setu�

�� Set up accounting rule�

�� Configure custom workflows for accounting field�

�� Sync (export) card transactions to accounting provide�

�� Enable separation of duties for admins, if relevant

Initial Launch 
Migrate key card spend onto Ramp, continue testing,  
and prepare for Ramp rollout for all employee�

�� Book employee trainin�

�� Review and upload final employee lis�

�� Send org-wide communications Receive Add't Resources from CSM

Migrate Your Card Vendors

Set Up Accounting Rules

Launch 
Complete vendor spend migration to Ramp  
and roll out Ramp cards to all employees�

�� Finalize any outstanding items from previous call�

�� Confirm spend controls and approval layers for remaining employee�

�� Run employee trainin�

�� Complete vendor migration to Ramp card and bill pay 

Deliverable/Task Link to Guide +  Description

https://app.ramp.com/home
https://support.ramp.com/hc/en-us/articles/360056195534-Why-am-I-asked-to-verify-my-bank-accounts-
https://support.ramp.com/hc/en-us/articles/360042579734-User-Roles-Overview
https://support.ramp.com/hc/en-us/articles/4434982407443-Overview-of-Ramp-Accounting#01H8FPW0CSPXFVJC5P47XZRC3R
https://support.ramp.com/hc/en-us/articles/360056048434-Set-up-your-expense-policy
https://support.ramp.com/hc/en-us/articles/20843280013459-Setting-up-spend-request-approvals
https://support.ramp.com/hc/en-us/articles/20843280013459-Setting-up-spend-request-approvals
https://support.ramp.com/hc/en-us/articles/4430474788883-Migrate-your-card-vendors
https://support.ramp.com/hc/en-us/articles/7317831293203-Accounting-rules-and-automation#:~:text=View%20current%20rules%20%26%20add%20new%20ones%3A&text=Click%20%22Create%20Rule%22%20to%20initiate,corresponding%20accounting%20provider%20output%20field.

